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Well-being issue with 
my child 

Form tutor: email initially 
to request phone call   

Query about one of 
my child’s lessons 

Subject teacher: email 
initially to request 

phone call   

Query about a 
behaviour issue or 

sanction for my child 

Lesson related: 

Subject teacher: email initially to 
request phone call 

Out of lesson related: 

Form tutor: email initially to request 
phone call   

   

Reply not received or query 
not fully answered 

 

Reply not received or query 
not fully answered 

 

Reply not received or query 
not fully answered 

 

Pastoral Head for child’s 
college: Phone call (via 

reception) 

Lesson related: 

Head of Department or Faculty: 
email initially to request phone 

call   

Out of lesson related: 

Pastoral Head for child’s college: 
Phone call (via reception) 

Head of Department or 
Faculty: email initially to 

request phone call   

Reply not received or query 
not fully answered 

 

Reply not received or query 
not fully answered 

 

Reply not received or query 
not fully answered 

 

College Head for child’s college: Phone call (via reception) 

Reply not received or query 
not fully answered 

 

Member of Senior Leadership Team: phone call to Mrs Morton to request a call back 


